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What is ASSIST?

The Adaptive System of School Improvement Support Tools
(ASSIST™) is a state-of-the-art, web-based platform
designed to broaden and sharpen thinking about
continuous improvement, performance and accreditation.

The many disparate requirements, duties and functions of
effective accountability, accreditation and compliance are
brought together into a single, seamless tool that facilitates
progressive thinking and dialogue about school quality. The
system is packaged as a user-friendly online resource that
collects and integrates a broad array of data for institutions
to gain a better understanding of their past successes and
opportunities and confidently build a solid, research-based
improvement initiative for the future.

The following interconnected ASSIST
components make up the current
platform:

e Portfolio

e Profile

e Diagnostics & Surveys
e Assurances

e Goals & Plans

® Reviews

e Progress

Learn more at:
www.advanc-ed.org/assistresources
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ASSIST Basics

All institutions engaged in the AdvancED (NCA, SACS, NWAC) Accreditation Process have access to
ASSIST at no additional cost.

ASSIST is a fully web-based system that does not have any Compatible Browsers

speC|f|c network or system requirements. We recommend Modzilla Firefox Apple Safari

using the most recent versions of the following Internet
Internet Explorer Google Chrome
browsers for the best user experience.

Accreditation requirements are submitted in ASSIST, but that is not the platform’s only purpose. Schools
and school systems are encouraged to use the tools in ASSIST to facilitate quality continuous
improvement.

If your institution is required to submit a report through ASSIST, a task will be set and the Head of
Institution (e.g., Principal, Superintendent) and Primary Contact listed in the system will receive an email
notification.

The primary navigation of ASSIST takes place using a series of tabs across the top of the screen. Specific
tools are provided within each tab. The following diagram provides a basic overview of the ASSIST tabs
and what is located within each.

Portfolio Due dates for required tasks—upcoming, past due and completed

Basic institution, demographic, affiliation, accreditation and accountability
status information.

Profile

Performance section currently is blank for all institutions except those in
Wyoming.

Diagnostics: Surveys:

e Executive Summary e Parent

e Self Assessment o Staff

e Stakeholder Feedback e Middle/High Student (6 — 12+)
DIEFELHTGI{LRRTAAVIN ¢  Student Performance e Elementary Student (3 —5)

e Improvement Plan e Early Elementary Student (K — 2)

Stakeholder Involvement
e Unique Partner Agency

Diagnostics
Assurances Yes/No Certification Questions—AdvancED and partner agency assurances
Goals & Plans Build and manage goals and improvement plans
Reviews External Review information and Required Actions assigned to an institution
Progress Accreditation Progress Report information
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Accessing ASSIST

ASSIST
Log directly into ASSIST at

www.advanc-ed.org/assist.

Legin New Users

log in and have Please regisier o creafe a new account

Enter your email address and S — T
password and select Login. o _

If you have not created an AdvancED bl '

account, select Create New Account A e

on the right and complete the account D] e v et e koo o s o o
creation steps. ——

Once successfully logged in, you can f You need your institution’s access
select the appropriate link to continue code in order to complete the
logging into ASSIST on the next page. account set-up process. If you need

an access code, contact your
AdvancED managing office or

\ contactus@advanc-ed.org. )

ASSIST

Log In Successful!

Piease use one of the folowing links to access our topls
» ASSIST
» Accreditation Management System

» School Improver 1l System (MOE)

Institution users, select to build plans or use tools in ASSIST.

Accredited institutions, select to
view historical accreditation reports and information or manage user
access codes.

For MDE users, select

view historical reports.
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Index of Education Quality (IEQ™) Dashboard

If you have completed an External Review during the 2013-2014 year, you will see your Index of
Education Quality (IEQ™) dashboard after logging into ASSIST. From the dashboard, you can update your
demographics, see all assigned tasks, and view your IEQ score.

Select Update to go to your Demographics or Search to go to the Search Institution page if you need to
access other schools within your system.

You can find all tasks assigned to your school
in the Documents section. Select to

go to your account.

Q, Search Portfolio
ABC Elementary

100 Smith Road o
Alpharetta, GA 30534 .

5554325186 @Ad vanCE D Accreditation Report April 30, 2014
John Smith

@ Update External Review Report May 8, 2014

Documents

Submitted

Approved

Accreditation Progress Report Mot started

May 1, 201

Index of Education Qua]iwm Portiolio  Profie  Diagnostics & Surveys  Assurances

Goals & Plans  Reviews  Progress

Overall Score Portfolio |nver'sation
M ——
100 150 200 250 | Overview

Select the school year to expand the list of all associated documents for that period
Domains Seleet A document T additonal detis and 10 DI OF CONNME YOur work
2013-2014 School Year

Teaching and Learning Impact
a g Imp: gasure of overall performance based on a

ive tool for improvement, it graphically

262 Days Past Due Due Date Status Documant
EE—

100 150 200 250 February 14, 2014 In Progress School Improvement Flan

and learning on student performance; 2) the
data to support and optimize leamning.

i . 2012-2013 School Year
Leadership Capacity HNE-20T3 Jhoot Yea

O How Is the [EQ™ Scorad

100 150 200 250 300 350 400 The overall and domain scores can range from 100-400. The domain scores are derived from: the
AdvancED Standards and Indicators ratings; results of the Analysis of Student Performance; and data

from Stakeholder Feedback Surveys (students, parents, and staff)
Resource Utilization

Interested in More IEQ™ Details?

Select one of the IEQ™ domains to review current outcomes for its individual indicators and critenia

100 150 200 260 200 150 400 These performance levels can provide a valuable source of guidance for continuous improvement. More
IEQ™ resources may be found here

262 ——

For more information about the IEQ™ Dashboard, go to www.advanc-ed.org/assistresources and select the
Technical Guide for the Index of Education Quality (IEQ™).
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Systems ASSIST Dashboard

Institutions ~ Reports

Search by one or multiple

Search Institutions fields to get your results.

Enter your

institution’s full
name or just the Search Criteria (hide)

first few letters. N . o
Please enter one or more fields to search for insfitutions. You can also leave all fields on this screen blank to return all insfitutions

associated with your login.

If you’re looking for

Institution
schools within a
school system,
search the Parent Institution Leave the search boxes blank, and
System’s name. select for the complete list of
schools you have permissions to access.
Country/Location
Enter the unique Choose. B
state identifier
assigned by your City
State Department
of Education (e.g.,
b-code, d-code). State/Province
Choose... B

State ssued ID

Are you searching for a difficult-to-find school? Adding asterisks to a keyword in the title can help when
periods or apostrophes are making it difficult for you to search. (Ex. St. Joseph School can be found by
searching S* Joseph. This will include all combinations of Saint, ST, St and St.)
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Portfolio = Profile  Diagnostics & Surveys  Assurances Goals & Plans  Reviews  Progress

Select the name of .
Portfolio The School Year drop-down

your school or system
list contains tasks you need

to open up the

Portfolio tab onto the
Overview page Select the school year to expand the list of all asso - been completed.

Overview to complete or that have

Select a document for additional details 28 Or continue your work:

2013-2014 School Year
L

Document
2012-2013 School Year

School Improvement Plan
2011-2012 School Year

Days Past Due Due Date Status Document

A 404 days June 1, 2012 In Progress Program Review Report

The Overview section gives a snapshot of all upcoming tasks as well as submission of past due tasks.
Select past school years to expand the box and see reports completed or past due.

Select the Document title (e.g. Accreditation Report) to access the report’s main page. Here you can see
each component that needs to be completed and submit the final document.

Select the Document Component title to enter that Manage Document Components

document and begin working, OR if you do not have a

Diagnostic | Executive Summary

document already created, select the Add New button to

Check those components to be included in this document.

begln' Q Add a New Executive Summary
Check the box beside an already existing
document to add itto the Report' SeIeCt Save Executive Summary Jefferson County High School 2012-2013
Portfolio Selection to add it to the Portfolio.

Priority School Plan (Mot started)

( Note: If you need to \

remove a document that

Add sach component Lo th
SEIEEn

This document is dwa on Se|ECt the to enter and

manage document components in
e that section, or choose a completed
All eompanénts in ts 54

diagnostic to attach. was added, select the

Section Complete .

pencil icon, uncheck the
Diagrioste: Executive Summary ] .

box beside the document
Diagrosts: Sell Asgegsment
TR oy Bt D \and select Save Selectlonj
Goals and Plans L]

Additional

in some cases you must sabect Bt least one component from this kst bafore the document should be submitted
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This document is due on Oct 24, 2013

Required

All companents in this sechion must be completed before the document can be submatted
Once you add a Section Template Components Complete
completed
component, a
green check mark
appears in the
Complete column.

Diagnostic Executive Summary Executve Summary for Accreditation v

Cragnostic Self Assessment 13-14 - Required for Accreditation 4ﬂ> v

Diagnostic e - (R 13-14 Pnonty Schoal Diagnostic

Goals and Plans

Additional

In some carar iemii mart salast b lassl ana camasnant am thie Bt bafars the
Additional

If you do not see a ould be submitted

green check ma rk' ‘In some cases you must select at least one component from this [ig

it means you still ;
y section Template Not sure if the document you are

have sections to checking is the one you want to
finish or you need to Goals and Fans

y add to the report? Select the
select Complete. Select name of the document in blue to
the component name to enter and review the content for
enter it and continue your that diagnostic.

work or mark as
completed.

After you have added each required component and any additional sections, select Submit.

After selecting Submit, you will see View PDF, Attachments and View Log buttons where the Submit button
was previously. Systems see an additional Reopen button that allows them to reopen the document and add
additional comments. Schools should select View Log to view the comments.

[ View PDF % Attachments & View Log

Select to view and print a

copy of your report with all the The The button shows a

included components. button brings up a list
of all the attachments has been reopened, the name

Note: Attachments are noted with Vo e of the person opening it and

list of the report’s history. If it

their titles, but the full documents are
not be included in the PDF.

report, specifically in their comments are here.

the Assurances.

DRAFT will appear on the report’s

PDF until you have submitted the
report.
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Frequently Asked Questions

Can multiple people be in a school’s ASSIST account at the same time?
Yes, multiple users can work in ASSIST at the same time. If two users respond to the same question, the
last one to select Next will be the response that is saved.

Is there a cost for ASSIST?
ASSIST is available to all institutions in the AdvancED network at no additional cost.

Who can view the information we enter into ASSIST?

Any authorized individual with permission to your institution’s ASSIST account has the ability to view
information in the system. This includes all individuals within your institution’s hierarchy with proper
permissions such as school system personnel. If your institution is engaged in the AdvancED
Accreditation Process, the External Review Team also has the ability to view submitted documents in
ASSIST.

Where can we find ASSIST Training?
General ASSIST training can be found at www.advanc-ed.org/assistresources. Additional ASSIST training

also may be available through your AdvancED managing office.
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