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To enter the Random Moment Time Study (RMTS) System website, open an internet 
browser and enter: https://easyrmts.pcgus.com/rmtsv2  

 
Enter User Name and Password that were sent in an auto generated email from 
inmac@pcgus.com.  NOTE: Usernames are case sensitive.  Enter the name exactly as 
provided, using capital and lowercase letters where designated. 

 
Then click the login button.  

https://easyrmts.pcgus.com/rmtsv2
mailto:inmac@pcgus.com
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Once logged in, a series of screens will walk the participant through a description of the 
MAC program.  The participant will select the Next button to navigate through each 
screen. 
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The system lists the Medicaid covered services as well as the allowable Medicaid 
activities under MAC.  Also listed are other types of administrative activities. 
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A participant’s role is explained in the system. 
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The next series of screens describe examples of activities that are covered under the 
Medicaid Administrative Claiming Program. 
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The next series of screens describe the importance of the Random Moment Study and 
the requirements of the participant. 
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Participants are instructed to respond clearly, and with adequate detail to a series of 
questions. 
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Finally, participants are given instructions to complete their moment and a toll free 
number to call if they are having difficulty. 

 
The next screen displays the date and time of the moment(s) that have occurred and 
require responses from the participant.  Click on Respond next to the date and time of 
the moment. 
 

 



 

Indiana Medicaid Administrative Claiming (MAC) 

Random Moment Time Study (RMTS) System  

Participant Moment Completion 

 

 
 

© Public Consulting Group, Inc. – September 2011 Page | 24 

 

The first question asks if the participant was working at the time of the moment.   
 
Indicate if working or not working. If not working, indicate if the time off was paid or 
unpaid or if the moment occurred outside regular scheduled hours.   
 
Then select “next”. 

 
If answered not working at the time of the moment, there are no additional questions to 
respond to and the moment is complete. 
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If selected “Yes, I was working”, the following questions appear:   
 

 
A participant must respond to all 5 questions then select Next.   
 
Note:  A participant must only respond to the questions about the activity during the 
minute that was assigned. 
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The next screen allows the participant to verify their responses.   
 
If changes must be made, select Edit, which will return the participant to the response 
screen.  
 
If no changes are necessary, the participant must put a check mark in the box next to 
the acknowledgement statement and then select Submit. 
 
 

 
 

Note:  The submit button does not illuminate until a check is placed in the box next to 
the acknowledgement statement. 
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Once the moment had been submitted, the moment is complete and a verification 
statement appears at the bottom of the screen.  Thank You for completing your 
Moment, it has been successfully submitted. 
 

 
 
The moment is now complete; the participant can print the response for their records 
and exit out of the system by closing the browser. 
 


