
Reset Username or Password 

1. Click Login 

2. Click the link that says Forgot User Name or Password 

3. Type your User Name in if you need to reset your password or Type your name and email 

address if you have forgotten your user name. 

4. Type in Image Verification: 

5. Click Submit Request (If requesting your username, at this point and email will be sent to 

you) 

6. There will be three (3) security questions to answer. 

7. Click Submit Request 

8. If all questions are correct you will be prompted to enter a new password and confirm it. 

9. Click Change Password 
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