[image: image1.jpg]1

Indiana
Department of Education

Glenda Ritz, NBCT
Indiana Superintendent of Public Instruction

MAGINING

the possibilities.
MAKING THEM HAPPEN.






Civil Rights Training for Site Staff

Site Name__________________________________________________________________________ 

Date of Training _____________________________
Trainer ________________________________ 

Training is required so that people involved in all levels of administration of programs that receive Federal financial assistance understand civil rights related laws, regulations, procedures, and directives. Persons responsible for reviewing CR compliance must receive training to assist in these duties. Local agencies are responsible for training their subrecipients, including “frontline staff.” “Frontline staff” who interact with program applicants or participants, and those persons who supervise “frontline staff,” must be provided civil rights training on an annual basis.
Specific subject matter must include, but not be limited to: 
Required Training Topics

· Collection and use of data 

· Effective public notification systems 

· Complaint procedures

· Compliance review techniques

· Resolution of noncompliance

· Requirements for reasonable accommodation of persons with disabilities

· Requirements for language assistance

· Conflict resolution

· Customer service

	Names of those Attending
	Signatures of those Attending

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	


317-232-0850 or 800-537-1142

115 West Washington Street, South Tower, Suite 600, Indianapolis, IN 46204

www.doe.in.gov/food
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